1826 Hilltop Rd.

:\\ St. Joseph, MI 49085
Phone: (269) 983-6271
Sto rm Nw Fax: (269) 983-0029

when every second counts... Emal. Sdmi@daasuich com

To Whom It May Concern:

The following table reflects the current pricing structure for volume discounts for the
various StormNow and AirWarn services. Multiple user accounts may be associated
together through a common group ID, which each StormNow user must specify under
their “Modify Account” page. To obtain a group ID, please contact
admin@dataswitch.com and specify your preference for a group ID (up to 10
characters) and the name that we should internally associate with that group; we will
slightly encrypt the group ID that you have selected to discourage others from trying to
guess your group ID, and thus gain unauthorized access to your discount structure.

Whenever the number of active delivery options changes across all accounts within
your group, such that you would now fall within a different discount category, the cost
charged for each delivery of that type within that group will be adjusted to the new
category’s price beginning on that day.

Please note that discounts are calculated based on multiples of the same delivery type
(i.e., pager, email, or fax) or service (StormNow Lite or AirWarn), and are subject to
change at any time without prior notification and at the sole discretion of DataSwitch
Information Services, Inc. Also note that there are no volume discounts for per-bulletin
charges, as these prices have already been set at, or near cost.

Volume Discount Pricing Schedule

Cost Per Delivery Option Per Month
Delivery 11- | 50- 100- 200- | 300
Service | Method | 1-5|6-10| 49 | 99 199 299 <

Base Services:

StormNow Lite $6.00 | $4.50 | $4.00 | $3.50 $3.25 $3.00 $2.75
StormNow Email $2.00 | $1.50 | $1.25 | $1.00 $0.80 $0.65 $0.50
StormNow Plus Email $4.00 | $3.00 | $2.50 | $2.00 $1.60 $1.30 $1.00
StormNow Pager/SNPP | $6.00 | $4.50 | $4.00 | $3.50 $3.25 $3.00 $2.75
StormNow Plus | Pager/SNPP | $8.00 | $6.00 | $5.25 | $4.50 $4.25 $4.00 $3.50
Add-On Services:
AirWarn | | $4.00 | $3.00 | $2.50 | $2.00 | $1.60 | $1.30 [ $1.00

If you have any questions, or if we can be of any further assistance, please don'’t
hesitate to contact us at any time.




